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[Recld] [int] IDENTITY(1,1) NOT NULL,

[CallID] [char](25) COLLATE Chinese_PRC_CI_AS NOT NULL,

[Caller] [varchar](16) COLLATE Chinese PRC_CI_AS NULL,

[Called] [varchar](16) COLLATE Chinese_ PRC_CI_AS NULL,

[StartTime] [datetime] NOT NULL,

[SeatDevChan] [int] NULL,

[InLineNo] [int] NULL,

[EndTime] [datetime] NOT NULL,

[SeatNo] [varchar](8) COLLATE Chinese PRC_CI_AS NOT NULL,

[RecFile] [varchar](256) COLLATE Chinese_PRC_CI_AS NULL,

[talklen] AS (datediff(second,[starttime],[endtime])),

[RecfileRemark] [varchar](200) COLLATE Chinese_ PRC_CI_AS NULL,

[synwavflag] [int] NULL CONSTRAINT [DF_CallStat_TalkWithSeat_synwavflag] DEFAULT
((0)),

[synflag] [int] NULL CONSTRAINT [DF_CallStat_TalkWithSeat_synflag] DEFAULT ((0)),
[delflag] [int] NULL CONSTRAINT [DF_CallStat_TalkWithSeat_delflag] DEFAULT ((0)),
[voctowavflag] [int] NULL CONSTRAINT [DF_CallStat_TalkWithSeat_voctowavflag]
DEFAULT ((0)),

[asrflag] [int] NULL CONSTRAINT [DF_CallStat_TalkWithSeat_asrflag] DEFAULT ((0)),
[asrres] [varchar](2000) COLLATE Chinese_PRC_CI_AS NULL,



[asrresreadflag] [int] NULL CONSTRAINT [DF_CallStat_TalkWithSeat_asrresreadflag]
DEFAULT ((0)),

[nipflag] [int] NULL CONSTRAINT [DF_CallStat TalkWithSeat_nlpflag] DEFAULT ((0)),
[nlpres1] [varchar](100) COLLATE Chinese PRC_CI_AS NULL,

[nlpres2] [varchar](100) COLLATE Chinese_PRC_CI_AS NULL,

[nlpres3] [varchar](500) COLLATE Chinese PRC_CI_AS NULL,

[nlpres4] [varchar](1000) COLLATE Chinese_PRC_CI_AS NULL,

[nlpresreadflag] [int] NULL CONSTRAINT [DF_CallStat_TalkWithSeat nlpresreadflag]
DEFAULT ((0))
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select top 1 * from CallStat_TalkWithSeat where Recld <> 0 and talklen < 360 and RecFile
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and RecFile is not null and voctowavflag = 1 and asrflag = 0
order by Recld desc
2 R AT S SO ANTEAE B 57 TR G R A% s AR S 1 S S AR H
() = J Ik Aguest SR ZEIK 7 A T
[*****pRecld 4 CallStat_TalkWithSeat 2 (K10 S Fig 4 *****/
update CallStat_TalkWithSeat set asrflag=1,asrres=" where Recld=pRecld
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select top 1 * from CallStat_TalkWithSeat where Recld <> 0 and talklen < 360 and asrres <>

and asrres is not null and voctowavflag = 1 and asrflag = 1 and nipflag = 0 order by Recld
desc
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update CallStat_TalkWithSeat set nlpflag=1,nlpres1=p2,nlpres2=p3,nlpres3=p4,nlpres4=p5
where Recld=pRecld

()71 7 F b2 22 e 1 AR TS SR AN«
(2.1)f& 24 & S A agent.ini
7E[System Params] 15 54 i1 L Bk 1 -
A T AT HT AL KB e 5 DR 5 e 1 ZE R SR D) RE AR A, BRIAME N 0, O-ANME
-AEH], AR PR 7 KA T 12 2L
AsrNIpFlag=1
SR AL R KB BT 0] R B RSN 45 R B BN O B A DG
PEIbR L, BN 0, O-ANIEN, 1-3EN, MRAEWBIEET T/ R T8 4
AZ%IE TN AE AsrNIpFlag=1 i 5 %%
AsrNIpFillFormFlag=1

(2.2)E L% g OFLL M e AR



DAL AL BB e v VU 5 B 15 SR U RE b

strAsrNIpFlag:string;

&, O-AMEH], 1-fH]
strAsrNIpFillFormFlag:string;

R HBIFEN JCERE PRI AR, 0-AIHA, 1A
(2. 3)FEIH EE N #e (I 1200 EA0) sl 2 RE T A 3R OB B 2R IINLP) R 45 2R
[l T BT AL AR G e AR T A BT R HR ) 6 JR 5 W oK R AE L 2R

IDEATHE AL KB e 5 U0 B e 5 S BRI 45

TSRS AT, 3K DRG]
select top 1 * from CallStat_TalkWithSeat where Recld <> 0 and talklen <> 0
and asrflag=1 and nlpflag=1 and nipresreadflag=0 and RecFile=p1 order by Recld desc
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update CallStat TalkWithSeat set

RecFile=pRecld
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select top 1 * from CallStat_TalkWithSeat where Recld <> 0 and talklen <> 0
and asrflag=1 and asrresreadflag=0 and RecFile=p1 order by Recld desc
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update CallStat_TalkWithSeat set asrresreadflag=1 where RecFile=p1
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